Back office - new features

New Bettermile app:
The new Bettermile app optimises the delivery experience down to the last mile and also activates
new optimisation and analysis features in the back office.

Backoffice route details:
In live mode, you can now click on a route to view the details for that route:
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The current route is displayed with all of its waypoints including address errors, conflicts, etc. This
allows you to see what the driver sees in the app:
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Tip: To compare the Bettermile sequence, a screenshot can be taken in the morning of the
sequence travelled by the driver before they set off, and then another screenshot taken once the
driver has finished their route. These two screenshots can then be compared.

Route performance
You can download and analyse your route information over longer periods of time here.
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