
Bettermile App - New Feature EN
Pin location correction
The entrance is around the corner, the industrial complex has multiple entrances or the pin is 
located on the wrong building? You know better which door is the right one - therefore you want 
to be navigated there next time right away. 
You can do this in 2 places in the App:

● While in the navigation: Change the next upcoming waypoint location to your current 
location - done in 1-click    - with immediate effect and without further support required. 

● Anywhere, anytime: Correct pin location on the map
You are already at your next waypoint or you notice the wrong location in the morning at 
the depot? You can also change the location of any waypoint, at any location and at 
any time during your current tour. This can easily be done by entering the “Edit address” 
screen and dropping the pin on the correct location. 

The new pin location is applied for that day in both cases. To be saved for the future we check 
your input. If your proposal has a similar address or is close to the previous location, it is 
auto-approved. If it is not auto-approved and far away, it is auto-rejected. Everything in between 
will be manually checked in order to make a decision, which may take a bit longer.

The to be corrected 
pin is on the current 
next OPEN 
waypoint (light 
blue). Make sure it 
was not already 
automatically closed.

The address on the 
parcel and the 
address in the App 
should match. If not, 
please edit the 
address first.


